
Thursday, 23rd September 2021

The billion dollars question is: “How will the hospitality industry change in 2021”? Let's
take a look at key trends that will drive the sector and find answers to many similar
questions in this exciting kick-off session.

The Hotel Technology Industry - What's Happening Now?      

Digitalization opportunities to improve processes and enhance the customer experience
in the hotel industry. This session is dedicated to the exciting world of digitalization.

The Digitalisation Opportunities for Hospitality

How can we Rethink, Redesign and Reimagine Hotel Operations? We will also take a look
at the advanced technologies necessary to revolutionize the sector.

Reimagining Guest Facing Technology

A session that is mapping the travel sector’s recovery in 2021 and beyond. We will also
try to find out the next normal in the sector.

How the Travel Industry will Move Forward?

Discussing, reviewing and finding hotel tech to facilitate growth in the industry. It includes
cleaning processes, social distancing parameters, guest interaction practices, etc.

APAC - Driving Markets Segment Performance through Hotel Tech

Acknowledging and welcoming attendees, exhibitors, important guests, thought
leaders, trade partners, media personnel and other respected delegates.



Friday, 24th September 2021

This session explores the trends in the Hospitality Industry that will ensure growth
in the near future. Look forward to expert opinion, innovative ideas, and much more!!

Hospitality Outlook in APAC

Discussing strategic methods to manage revenue sources, anticipate demand and
optimize availability and pricing.

Revenue Management System in Hotels

Let’s find out innovative solutions to sustainability problems within the hospitality
industry. We are aiming for a safe future!

Sustainable Energy Solutions to Transform Your Hotel

How to use data with industry-specific knowledge to develop the right solutions. Get
ready for thought-provoking ideas and insights into the new normal.

New Normal, New Data, New Insights

Discovering new approaches and capabilities to win in the ‘new normal’. It’s also about
unlocking value in new-age growth strategies.

Rethinking Operating Models and Growth Strategies

Acknowledging and welcoming attendees, exhibitors, important guests, thought
leaders, trade partners, media personnel and other respected delegates.


