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KEY FOCUS POINTS

Digital Identity
                  & 
Financial Security

Implicationsof Blockchain
in BFSI

Mobile Payments &
 Financial Inclusions

New Era of open banking

Big Data driven BFSI 
Space

The Rise of Fintech
Inovation

Financial Inclusion to 
Empower the Economy

Artificial Intelligence
& Machine Learning
in Fintech

The Central Bank of Nigeria’s vision to be among the top 20-
economies has led to the government initiating the cashless Nigeria policy, which 
promotes innovative payments and banking systems, driving change in consumer 
patterns, growing mobile and internet adoption, and increasing e-commerce and 
smartphone penetration.

The 2nd Annual Digital Banking Summit 2020 (DBS2020) is designed to bring 
ttogether Global C-Suite Executives, Decision Makers, Leaders and Experts of the 
BFSI space. DBS2020 Aims for experts to strategize, discuss and lay the foundation 
for the implementation of innovative technologies in order to achieve an overall 
digitization of the Economy.

With Keynotes, Principal Speeches, Exclusive Networking,Fire-Side Chats, 
Focus sessions, Debates & Panel Discussions.The summit is devised to outline the 
challenges and opportunities within the industry, the content has been curated to 
educaeducate, inspire and empower leaders to add to their current strategies and adapt 
to the evolution and transformation of the industry.

INTRODUCTION



GLOBAL DIGITAL BANKING LANDSCAPE

Digital Banking market worldwide is projected to grow by USD 
2 Billion, driven by a compounded growth of 4%.

Retail Banking, one of the segments analyzed and sized in this study, 
displays the potential to grow at over 4.1%. 

The shifting dynamics supporting this growth makes it critical for
 businesses in this space to keep abreast of the changing pulse 
of the market

Poised to reach over USD 6.3 Billion by the year 2025, Retail Banking 
will bring in healthy gains adding significant momentum to
 global growth
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High penetration levels for smartphones, 
young demographics and restricted access
to financial services create a breeding 
ground for a rapidly growing digital
banking ecosystem Africa.

35.2%

47%

1.28bn

$40bn

19.4

$800mn+

Africa's banking industry is opting to go 
mobile-first, taking advantage of not 
having to re – engineer existing 
telecommunications infrastructure.

Although more than 800 million people 
across Africa do not have access to 
mobile internet, mobile broadband 
networks cover more than 7% of the 
population, suggesting massive 
opportunities for success in digital banking.

Since digital accounts can reduce
transaction costs by as much as 90%,
financial institutions may make 
significant profits while keeping 
consumer expenses low.

AFRICA DIGITAL BANKING
LANDSCAPE Financial 

Inclusion

Median Age in 
Africa

Transfer yearly
from 30mn Adults
in Diaspora

Population Size

Internet
 Penetration

Annual growth 
in mobile sales

Investments in
 fintechs in Africa
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The Digital Innovation & Excellence Awards 2020 is to honor and realize the exemplary contributions,
individuals and organizations have made towards achieving sustainability and walking ahead in the
global race of Digital Transformation.
 
They serve as an effective platform for the leaders of tomorrow to showcase their capabilities and 
contributions while endeavoring to inspire other organizations to attain the levels of excellence
neededneeded to promote growth and prosperity.

Best Digital Payment PlatformThe Best Use of Big Data for Banking

The Best Digital Microfinance Bank
The Best IT Risks &
Security Initiatives

The Best Financial Inclusion
Initiatives

Excellence in Consulting Services

Best Use of Technology for
Digital Innovation

Best Chief Executive Officer
of the Year

Best Chief Information Officer
of the Year

Best Banking App of the Year Best Cashless Innitiatives

Best Crypto Exchange of the Year

Excellence & Banking Innovation
Award

Best Microfinance CEO

Best ICT Infrastructure Provider

The Best Banking Software
of the Year



Attain a different viewpoint
Global Industry Experts who will delve into the latest cutting-edge tools and advances shaping
the business, they will also share case studies and success stories that help gain a different 
viewpoint to the hurdles in achieving your set goals.

The Power of networking

Our networking receptions are designed to make sure everybody meets everybody as there
will be not a single delegate you will not want to meet, especially given the fact that they
are all either decision makers or decision influencers and you definitely do not want to 
miss that.

Staying Ahead of the Curve

The rapidly changing financial climate requires constant innovation and staying ahead 
of the curve. Hence, gauging where you stand in the race for technological advancements 
and digital transformation will give you a perspective on What’s next.

Attain Intel on the latest technological advancements in FinTech Innovation
arena

The 2nd Annual Digital Banking Summit 2020 will have the who’s who of the BFSI space from
across the globe providing insights on FinTech Innovation and adoption with best practices 
and case studies that have proven to be a great success.

WHY SHOULD YOU ATTEND ?



8:30                       Registrations

9:30                       Welcome Address by ICSA

9:40                       Opening Remarks by the Chairperson

9:50                       Inaugural Keynote: Digitization of The BFSI Sector
                                 – En-Route to an Empowered Economy

10:10                     Panel Discussion: The New Era of Open Banking:
                                 Im                                 Impact on SME’s & Corporates 

10:50                     Networking & Coffee Break 

11:10                      Disruption in Africa & the need to go Digital

11:30                      C-Suite Fireside Chat - Embracing Disruption: Laying 
                                 a Foundation for the Future of Banking

12:00                     The Future of Banking and Digital Identity

12:15                      Preparing for Open Banking from a Fraud Perspective
    
12:30                    Fireside Chat: Should Banks Enhance their relationship  
                                 with Fintechs

13:00                      Networking Luncheon

14:00                      Artificial Intelligence to Drive Transformation

14:20                    Journey Mapping – The Key to Effective Digital 
                                 Transformation

14:40               14:40                    Panel Discussion: Financial Inclusion: 
                                Hurdles & Measures to overcome the    
                                Challenges & Opportunities

15:20                   Grassroot Integration: Leveraging Technology 
                                to serve the Farmers in Africa

15:40                    Shaping an Effective Digital Experience 
                                for the Current Evolving Financial Consumers

16:00               16:00                    Networking & Coffee Break

16:20                      Roundtable Discussions

16:50                     Concluding Remarks by Chair and Close of Summit

DAY 1



8:30                       Registrations

9:30                      Welcome Address by ICSA

9:40                        Opening Remarks by the Chairperson

9:50                        Preparing for a Digital Banking Economy

10:10                     Data & Analytics: Key Factors for Digital 
                                 Transformation to Attract and Retain Customers

10:30        10:30                   Panel Discussion: Digital Transformation & Cyber Security 
                                 on the Backdrop of Threats to the Ecosystem

11:10                     Networking & Coffee Break

11:30                     A Mobile Banking Strategy for an Advanced 
                                 & Consumer Focused Future

11:50                    Understanding the Implications of Blockchain 
                                on Banking & Payments

12:10                      Fir12:10                      Fireside Chat: Regulatory Measures required for 
                                the future of Blockchain in Africa

12:40                    Deploying Robotic Process Automation to help 
                                 automate interval process in order to achieve 
                                high ROI by Learning Customer Behavior

13:00                    Networking Luncheon

14:00                   Using AI to shape Efficient Digital & Omnichannel 
                                Experienc                                Experiences 

14:20                    Panel Discussion: Artificial Intelligence: 
                                Cyber Security Threat or Opportunity?

15:00                    Reconstructing the User Experience Paradigm

15:20                    Panel Discussion: Blockchain & The African Economy

16:00                   Networking & Coffee Break

16:20                    Fintech & SMEs: Why SMEs are the key to an 
                                Empowered                                 Empowered Economy

16:40                    Digital Innovation & Excellence Awards

17:20                     Concluding Remarks by Chair and Close of Summit

17:30                    Post-Event Coffee & Networking Session

DAY 2



The Digital Banking Summit - Innovation &
Excellence Awards 2019 was held on the 19th
and 20th of August in Accra Ghana. The summit 
was inaugurated by the first deputy governor of 
the Bank of Ghana. The summit was also 
endorsed by the Nigerian House of 
RRepresentatives.
 
The summit was very well received and 
attended by over 240 delegates from 
17 countries, the 2-day summit was packed 
with Keynote sessions, roundtables, 
networking, one-on-one  meetings and
ininterviews of experts who also shared 
insights on the best practices in their 
organizations

SNAPSHOT OF DBS 2019 GHANA

Media

C-Level & Policy Makers

Directors & Heads of Departments

Manager & others

Vice Presidents
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DBS MEDIA PARTNERS



With the rise of digital innovation, we are witnessing and transforming 
the way businesses operate and how people work. Banks also need to
embrace digital capabilities in order to revolutionize their business and
offerings. Achieving digital innovation will require the banking industry
to create immersive digital customer experiences, change the way
employees work and rethink business models.

DIGITAL INNOVATION
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